
 
 
 
  



 Healthcare spending per person in the US is 
higher than most developed countries 
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 Park University has partnered with ISP to 
provide accident and sickness insurance for 
Park’s international students and 
international student athletes.  
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 Deductible: The dollar amount of Covered 
Expenses that must be incurred by you for each 
accident or sickness before the insurance plans 
pays benefits 

 
 Co-insurance Rate: The percentage of the total 

charge after the deductible is met that is split 
between you and the insurance company 
 

 Copay: The amount you are responsible for 
paying for emergency room visits and 
prescriptions 
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 Maximum per Accident or Sickness: The 
maximum dollar amount the insurance will 
pay for each condition  $500,000 
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 Most of the 
information you will 
need regarding your 
plan will be found 
here: 
 

 



http://info.visit-aci.com/park/  
Via the insurance portal, you can:   
 Print Certificate of Coverage 
 View Plan Brochure 
 Find a Medical Provider 
 Reprint ID Card 
 Download Claim Forms 
 Create Online Account & View Claims 
 Find Answers to Common Questions (FAQ’s) 
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http://info.visit-aci.com/park/


 As an international student at Park you are 
automatically enrolled into the insurance plan. 

 
 When you are enrolled into the plan you will  

receive an email prompting you to download your 
ID card. 

 
 You will also receive a plastic ID card in your 

mailbox. If you did not have a US address when 
you were enrolled, the ID card was sent to the 
international office. 
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 If you need medical treatment, you should visit a 
doctor within the MultiPlan Network 
◦ You can search for participating doctors via the insurance 

portal 
 

 The office staff will ask you for your insurance card 
 
 If you a clinic or doctor within the MultiPlan network, 

the doctor should bill the insurance company directly 
for your visit. You should not have to pay at the time 
of your visit. 

 
 You will then receive 2 items in the mail 
◦ Explanation of Benefits from the claims administrator (ACI) 
◦ Bill from the doctor’s office for any balance you owe 
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 You will need to complete a claim form for EACH ACCIDENT or SICKNESS 
◦ You can do this through your online account, by email, fax, or mail to:  

  
 Mailing address: 

 Administrative Concepts, Inc. 
 994 Old Eagle School Rd 
 Suite 1005 
 Wayne, PA 19087 
 Fax: 1.610.293.9299 
 Email: aciclaims@visit-aci.com 
 

 Once all the information has been received, your claim should be 
processed within 30 days 
 

 Sometimes, additional information is requested from you. This will be 
indicated on the “EOB” that you receive. You can also check your claims 
status online. It is important to provide the information requested in a 
timely manner to make sure that your claim gets processed. 
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Complete this section 
with your information 

Complete the left side for 
an accident/injury OR the 

right side for a sickness 

Sign and 
date 
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Complete, sign, and 
date 
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 After the medical provider submits your claim to 
the insurance company, you will receive an 
Explanation of Benefits, or “EOB”. This is not a 
bill. This is a document from the claims 
department that shows the total charge, the 
amount the insurance company will pay to the 
doctor, and the amount that you are responsible 
for. 
 

 If any additional information is required from you 
or your doctor to process your claim, this will be 
indicated on the EOB.   
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 Total Charge = $200 
 

 Deductible = $25 
 

 Insurance company pays 80% coinsurance after 
deductible  ($175 X 80% = $140) 
 

 Student pays 20% coinsurance after deductible  
($175 x 20% = $35) 
 

 Total Student is Responsible to Pay  
   $60 (Deductible + Coinsurance)   
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 You can visit any doctor you wish, but in order to 
keep your out-of-pocket costs as low as 
possible, you should use a MultiPlan network 
provider. 
 

 MultiPlan Network 
◦ Search for a provider here: MultiPlan Search 

http://www.multiplan.com/search/search-2.cfm?originator=84453
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 Select “Doctor” or “Facility” to begin search 
 

 

http://www.multiplan.com/search/search-2.cfm?originator=84453
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 You can search by location, type of doctor, or name 
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 Results are displayed here                                        
 
 
 

 



 The doctors and hospitals that are part of 
MultiPlan Network do change from time to 
time. 

 To make sure you are minimizing your out of 
pocket costs by using a network doctor, we 
recommend that you call before visiting. 

 Tell them your plan uses the MultiPlan 
Network, and you are calling to confirm that 
they are part of the network. 
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 How do I fill a prescription? 
◦ When the doctor gives you provides you with a 

prescription for medication, take it to the local pharmacy 
and provide them with the prescription and your 
insurance ID Card. 
 

◦ You will then need to pay $25 for a generic medication 
or $50 copay for any other medication 
 

◦ The plan uses Express Scripts which is accepted at many 
pharmacies such as: 
 
 Wal-Mart, CVS, K-Mart, Price Chopper, and many more 
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 On the Park University Insurance Portal, click 
“Claim Status” 

 Once you create an online account you can 
◦ View your claims 
◦ Update your contact information 
◦ Complete an electronic claim form 
◦ Upload bills and documents 
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 Create your account and access your account via the insurance portal 
 https://secure.visit-aci.com/insuredlogin.asp  
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https://secure.visit-aci.com/insuredlogin.asp


 You can reprint your ID card via the insurance portal 
 http://info.visit-aci.com/park/ 
 Enter your first name and date of birth 
 Download or print your ID card 
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http://info.visit-aci.com/park/


 Translation Services 
◦ Available through ACI and Europ Assistance 
 ACI has bilingual CSR’s (English and Spanish) 
 Translation coordinated through Europ Assistance 

 
 Translation Services 
◦ Available through ACI and Europ Assistance 
 ACI has bilingual CSR’s (English and Spanish) 
 Translation coordinated through Europ Assistance 
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 International Student Protection (ISP) 
◦ For any questions including your coverage, changes of 

contact information, or other:  
◦ info@intlstudentprotection.com  
◦ 877-738-5787 
◦ Office open 9AM to 5PM Eastern Time 
 

 Claims Administrator (ACI) 
◦ For claims or coverage related questions: 
◦ aciclaims@visit-aci.com 
◦ 888-293-9229  
 Press 2 for Member Services 
 Office open 8AM to 5PM in All Time Zones 
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 Questions? 

Please contact me: 
James Bueno 

877-738-5787 / 212-693-3717 
JBueno@IntlStudentProtection.com 
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